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HHuummaann  SSeerrvviicceess  AAssssiissttaanntt  TTrraaiinniinngg  
At MCRC/On-Track Training 

3300 program hours per week for 1122 weeks! 
Includes: 

• Instructor-led Classroom Training 
• Hands-on Practicum inside & outside of MCRC 
• Project-Based Learning 
• Multimedia/Technology-Enhanced Instruction 
• Certificate in Human Services 
• National Certification in Customer Service Skills 
• National Work Readiness Credential 

  Perfect for those students who may be transitioning from  
  public assistance to work!    
  Especially those with challenging barriers… 

• No HS Diploma or GED  
• Criminal Background  
• History of Substance Abuse 
• Limited or Sporadic Work History 

This occupation provides many opportunities and often overlooks employability challenges. 
Advancement can come without additional formal education; many times experience and work 
performance alone are recognized for promotion in this field. 

Basic Reading Skills Required-Screening Provided. 
  
  

HHuummaann  SSeerrvviicceess  AAssssiissttaanntt  JJoobbss  aarree  IINN--DDEEMMAANNDD!!  
1Social and Human Service Assistants is listed in the top 10 Fastest Growing Occupations for NH 2009- 2011 

2Healthcare and Social Assistance is expected to add over 20,600 jobs in NH (between 2008 & 2018) 
2The Occupational Outlook for Social & Human Service Assistants in NH is described as Very Favorable: 
Occupations that combine high growth and a large number of openings and are expected to provide the best 
opportunities through 2018. 
3Social and Human Service Assistants SOC Code 21-1093  
Manchester Area: Mean (average) Wage:  $14.42 (June 2009) 
Concord Area: Mean (average) Wage:  $13.10 (June 2009) 


